Application Notes NexTraqg

Managing Dispatch Jobs with Deferred Delivery

Overview

The NexTraq® Fleet Dispatch options include deferred job delivery and a corresponding job status,
Queued. The deferred delivery option provides additional flexibility and enhances the dispatcher’s
ability to manage jobs within the NexTraq solution. The dispatcher can create a job with all the location

and assignment information and select a future time for delivery to the assigned mobile or NexTraq
Connect™ user.

Creating Jobs
To create a job for deferred delivery time:

1. Open the Job window using InstaView tab mobile options or the Create Job button
on the Dispatch tab.

2. Complete the job specifics including job name, message for driver, destination, start
time, and estimated duration of the job. Enter any values for custom job fields you
may have created. Add a note about this job, if desired.

Job Name Destination Assignee
ABC Office Supply - Maintenance Source  Location O Leave Unassigned
Group Al Locations @ el
Message for Driver - 7" (O Assign by User
earri
1720 Mt Vemnon Rd, Aflanta, GA 30338, .
usa ' _ABC Office Supply Fleet <Al Mobiles>
_CVS Snellville-Centerville ~ et
Maintenance service at ABC Office _ﬁ%ﬁmem“e obile
Supply. Contact Jonn Hammond oMo Paﬂ( Bus 5J388X (Jason Bannan)
“Mansell Oaks District Truck T1203G (Brandon Albertson)
“North Fulton Regional Hsp v Truck T1600G (No driver)
Add Start & Duration Add Location NT DWRoswel [T 102 e =l S ]
Using 106 of 198 characters Truck T7830X (Wilma Jeralds)
< n 23> Van V41530X (Billy Watson)
" Found 1206 of 1208 locations .
Scheduling e e
Start Timezone: EDOT
osezons [T @ 30 A Map - Displaying &/6 mobiles
Duration @ -
0 [v] Hrs. 30[w] Min. , et
+
Driver Notification Options Dunwoody ) send Now
[J'SMs Notification e AT e O Send Later Timezone: EDT
ko e £
[J Email Notification gl e’ e o] osnezots |26 oo |Am
Ex EX3

3. Click Assign by Mobile or Assign by User to display the list of available assignees.
Click the assignee name to select it.

4. Click the Send Later option. Select a date and enter the time for the deferred job
delivery.
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5. Click Save.

If you have not entered a future delivery date or time, a message displays requiring
confirmation of which action you intend.

There were issues while creating the Job, please resolve them before
proceeding.

The scheduled delivery date is in the past,
do you want to send the job now?

"

— "ii l,_d

Click Continue if you want to send the job right away instead of deferring the delivery.
The job will be sent to the selected assignee and it will be listed in the Dispatch Jobs list
with a status of Dispatched.

Click Close to return to the job details window to revise the date and/or time for the
deferred delivery. Then click Save. The job will appear in the Dispatch Jobs list with a job
status of Queued.

Dispatch Jobs

W Copy View Edit JobName < Assignes £ Location =

- y . o - Truck T2620-JE s o | 05/12/2014
D |:|_| 4 & ABC Office Supply - Maintenance (Henry Acres) _ABC Office Supply Queued §:45:52 PM EOT

Deferring Delivery of Jobs in Routes
Deferred delivery is also available for jobs in multi-stop routes from the Dispatch tab or the Routes tab.

NOTE: To use Custom Job Field values and/or add Notes in jobs in a route, set up each
job for deferred delivery. Then edit each job in the Dispatch Jobs List on the Dispatch
tab, entering the value for your Custom Job Field and content for your notes.

To defer delivery of jobs in routes:

1. On the Dispatch tab options, click the Route icon [ in the Mobiles list or the Users
list to open the Select a Route box. Select a route from the drop-down list and click
OK to open the Send Route dialog box. The Mobile or User will be automatically
selected in the Assignee option.
OR
On the Routes tab, click the edit icon £ for a route from Route List or create a new
route. Click the Send as Jobs button to open the Send Route dialog box. Choose an
assignee.
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In the Job List section, the details for each stop in the route include the Send to

Driver Now option. By default the option is checked. Uncheck the checkbox to create
a deferred delivery date/time.

Assignee Job List

[] Leave Unassigned

® Mobile O User A Job Name: [2500 Harts Mill Road Northeast, Aflanta, GA 30341] ™

Wessage for _
Fleet: |<A|| Mobiles> v| Driver- [2900 Harts Mill Road Northeast, Atlanta, GA

i 30341, USA
Mobile | | '
Bus BJ398X (Jason Bannon)

Truck T1203G (Brandon Albertson) .
Truck T1600G (No driver) ﬁ

Truck T262C-JE (Henry Acres) -
Truck T?83 (Wilma Jeralds) d

“an V41530X (Billy Watson)

Using 54 of 188 characters

Displaying 68 mokiles Start: |_H |J [@_1p0] EDT
Duration: Hrs. Min.

[] Send to Driver Now

Botven: 0502076 ][] [ 100 [ v]or

-_

Notify Driver: [1SMs []Email ]

3. Enter the deferred delivery date and time. The delivery time defaults to the time
specified in Dispatch Settings under the Admin tab on the Account page.

NOTE: The dispatcher may set a deferred delivery time for any job in the route.
Uncheck the Send to Driver Now option in each job you want to defer delivery. The
delivery times for jobs in the same route do not have to be the same.

4. When all the desired information for the route is complete, click Send.

The deferred delivery jobs in the route will appear in the Dispatch Jobs List with a job status of
Queued. All other jobs in the route will appear in the list with a job status of Dispatched.

Managing Jobs

Editing Jobs

Like other assigned jobs, queued jobs appear in the Dispatch Jobs list and may be copied or viewed. In
addition any of the information for a queued job may be edited, including the destination, assignee,

job name, job message, driver notification preference, and details concerning deferred delivery of the
job.

To edit a queued job:

1. Click the edit icon £ in the queued job row to open the Job dialog box.
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NOTE: In the Destination options, “Original” is the Source of the job location for the
Queued job. When the Source is changed and a different location is chosen or
entered, “Original” in the edited and saved job will refer to the revised location.

2. Change any of the details in the queued job as needed. In this example, the job’s
delivery time was edited.

Basic Job Details

Job Name Destination Assignee
ABC Office Supply - Maintenance Source  Criginal () Leave Unassigned
_ ABC Office Sugply O Assign by Mobile
Message for Driver j
9 1720 Mt Vemon Rd, Allanta, GA 30338, 3 Assign by User
1720 Mt Vi Rd, Atlanta, GA 30338 UsA
U | Emen e, Atania, : Flest  <all Mobiles» N
Maintenance service at ABC Cffice e
Supply. Contact John Hammaond Bus BJ398X (Jason Bannon)
Truck T1203G (Brandon Albertson)
Truck T1600G (No driver)
Truck T2620-JE (Henry Acres)
Aﬁ*ﬁﬁiﬁﬂﬁﬂm Truck T7830X (Wima Jeralds)
\an V41530 (Billy Watson)
Scheduling
Start Timezone: EDT
osierzot4 2] 9 c30 AM[Y] - en . Displaying &8 mobiles
Duration @ .
4}
0 Hrs. 30[w] Min. e
+
Driver Notification Options = Dunwoody () send Now
[ sMs Notification S LT R O Send Later Timezone: EDT
= 4,
[ Email Notification @ onle % 05/16/2014
< L Map Data_ Terms of Use

3. Click Save to apply the changes.

Job ABC Office Supply - Maintenance
successfully updated.

4. A message displays to confirm the successful update of your job information. Click
OK to close the message.

The updated job is queued for delivery to the driver with the changes you have made. Your job will be
sent to the designated assignee at the time scheduled.

NOTE: If the delivery time is within 15 minutes of clicking the Save button, it will be
sent immediately.
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Delivering Jobs

At the designated delivery time, the job is sent to the assignee and the job’s status changes to
Dispatched when the Dispatch screen is accessed or refreshed.

Dispatch Jobs |

Create Job Filter Jobs Refresh Now

B Copy View Edit Job Name Assignee Location 5 Created &
0 ELI Q & A, 2500 Harts Mill Road Northeast, | Truck T2620-JE | 33,90131, 05/13/2014
Atlanta, GA 30341, (Henry Acres) -84,30822 iz 12:22:26 PM EDT
| o . . Truck T2620-JE — 05/12/2014 X
D E‘_] ‘-‘3) &) ABC Office Supply - Maintenance (Henry Acres) _ABC Office Supply Dispatched E:4E:52 PM EDT

From this point on, the job options are the same as with any other job. The job status changes as usual
as the job progresses toward completion.
Filtering Jobs

The Queued job status is also included in the Filter Jobs criteria for the Dispatch Jobs list, making it easy
to find all queued jobs with a few clicks.

To filter jobs by Queued status:

1. On the Dispatch List page, click Filter Jobs to open the Filter Criteria dialog box.

Name Contains: [ |

Fleet: [select a fieet v|

Mobile: [Select a mobile v|

User: [Select a user v

Status:
Dispatched ~
Accepted v
En Route

Delivery Status: Mot Confirmed
Undeliverable-Expired ~
Delivered v
Undeliverable-Garmin Link

Custom Field Contains: | |
Reported After: 1@
Reported Before: 1@
Created After: 1@
Created Before: 1@

Starts After: 1@
Starts Before: 1@
Ends After: 1@
Ends Before: 1@
Include Archived: O

2. Click Queued in the Status list to highlight it and click Apply Filter.
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Dispatch Jobs |

&

B Copy View Edit Job Name

€. _ABC Office Supply

Create Job Filter Jobs Refresh Now

List is currently filtered [Status is '"Queued]

Assignee

Location

Truck T2620-JE

M Messaqge for Driver

s

ol mla e TIE200E | 4g Ofice Supply €, 545C Ofice Suppiy: 1720 s Vernon 33, Aanta, GA
O Oy | @ | & |6 23.026-8832 {ﬁi@”ﬁg}m 33.926, -84.32 B. 33.926,-84.32

O O | Q | & | 5,250 Hares Mill Road Northesst, Ackanta, GA {ﬁi@”ﬁg}m B A, 2500 Harts Ml Road Northeast, Atlanta, GA 30341, USA
O O | @ | & | Bsines Main - & mo seniice %:;B:a;a‘i‘fmn) Msin Office Baines & mo service Sign in at front desk.

Delete Selected Archive Selected UnArchive Selected Delete Selected From PND

4/97 jobs found.

Closv B Ewcel €2 a0 J=|poF

3. The resulting jobs list will contain only those jobs with a status of Queued.

The dispatcher may choose any of the additional filter criteria to further narrow the list and find the
information he needs. To display the complete Dispatch Jobs list again, click Remove Filters.

Default Deferred Delivery Time

On the Account page under the Admin tab, the Dispatch Settings option allows you to create a

deferred delivery default time.

To set a default delivery time:

Simmit NE

1. Click Account on the Admin tab menu to open the Account & Contact Information
page.
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Others

Drivers

2. Locate the Dispatch Settings section below the Contact Information.
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Dispatch Setlings
This will set the default Deliver To Mobile time on its scheduled day.

Default Job Delivery Time: [6:00 AM  w

3. Choose the default deferred delivery time from the hourly time slots in the drop-
down list.

4. Click the Update Account button at the bottom of the page.

Each time you create a deferred delivery job, the default time selected on the Account page will
automatically be entered on the job. Dispatchers can change the delivery time for individual jobs as
appropriate. The default delivery time provides a useful shortcut in completing the job details.

Deferred delivery provides a valuable tool to the dispatcher in effectively managing job distribution
and meeting the customers’ requests and requirements.

Additional Information

For more information, contact NexTraq Customer Support at 678-762-6850 or 800-358-6178 (toll-free)
or via email at customersupport@nextrag.com.

N\
Page7of7 ../


mailto:customersupport@nextraq.com

	Deferring Delivery of Jobs in Routes
	Editing Jobs
	Delivering Jobs
	Filtering Jobs

