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Introduction 

AT&T Fleet Center provides reporting and alert functionality that enables you to optimize your fleet 
operations. Are you getting the most out of your AT&T Fleet Center GPS Fleet Tracking solution? This 
reporting guide was developed to illustrate the benefits of each report. With over 35 reports and 25 
real-time alerts, you gain greater visibility into your fleet operations. Set up alerts to be sent to you 
in real-time via email or access reports to benchmark and set long-term goals. 
 

• Generate reports on the fly within the AT&T Fleet Center solution 
• Automate email report delivery to key managers 
• Run reports for: 

o Any day, week or month 
o Custom day/date range using drop down calendar selector 
o Single mobiles, fleets, users or in some cases customers 

• Generate, print and email reports in multiple formats: 
o Microsoft Excel 
o Adobe PDF 
o CSV Text 
o HTML 

 
Let’s get started. 
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Report Subscriptions 

Report subscriptions allow you to create daily, weekly, weekday only, weekend only or monthly 
subscriptions to any of the reports available. There are shortcuts to creating subscriptions on the 
reports landing page and as a button on each report’s option screen. A subscription automatically 
generates and sends a report with the parameters you set to a designated email address. You can 
choose to receive the report in PDF, CSV or Excel format. Subscriptions you saved will appear in the 
Report Subscriptions list.  
 
Setting up subscriptions for relevant parts of the organization helps to implement fleet policies and 
goals and makes fleet information front and center so managers can optimize fleet operations. Make 
managing your fleet easier with automated reporting. 
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Start/Stop Report 

The Start/Stop report provides fleet managers with the vehicle’s first movement of the day and all 
movement up to the vehicle’s last stop of the day. This report can be run by vehicle or driver and 
contains data indicating start times of the vehicle and all stop positions. Easily exclude PTO sensor 
input time from reported idle time. Analyze a vehicle’s time spent in transit, the time spent at each 
stop and the number and locations of stops each day.  

 

 
 
Increase your drivers’ productivity by benchmarking this data and setting long-term goals. With the 
Start/Stop report, you can: 
 

• Use the report as a virtual timesheet to verify hours worked 

• See the address location of all of your vehicles’ stops to help with job validation and 
customer disputes 
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Detailed Activity Report 

The Detailed Activity report provides an itemized report of all activity for one vehicle or for one 
driver for the time period selected (day, week, month, etc.) This report allows you to identify driver 
behavior, whether good or bad, to determine if disciplinary action needs to take place. 
 
Additionally, you can pinpoint vehicle or driver location and status for any time of the day. 
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Fleet Status Report  

The Fleet Status report takes a snapshot of your fleet. This is an excellent tool for locating the 
closest vehicle to a location or zone or receiving an update on the location of all of the vehicles in 
your fleet.  
 
Improve customer service by locating the closest vehicle to a job and identify what vehicles are 
available for new jobs or calls. Refine your reports results by filtering by a specific location, location 
group, zone or zone group.  Monitor current temperatures for those mobiles with temperature 
sensors. 
 
With this report, you can reduce vehicle mileage and improve dispatching and job response time. 
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Begin/End Day Report 

The Begin/End Day report contains the starting point and ending point for the selected driver or 
vehicle(s) for the time frame specified (day, week, month, etc.) With this report, you can determine a 
driver’s start of the day and end of the day as well as the number of hours worked. You can also use 
this report as a driver’s ‘virtual’ timecard to better identify and manage overtime hours. 
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Mileage by State Report 

The Mileage by State report displays the distance traveled in each state by specified vehicles based 
on options selected. The report also totals the distance traveled by all reporting vehicles. 
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Alerts Report 

Once Alerts have been created in the Alerts tab, the Alerts report tracks fleet detail whenever an 
alert has been triggered. Know instantly when important events are happening with your vehicles 
and alert managers to change driver behavior. 
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Begin/End Day Summary Report 

The Begin/End Day Summary report provides averaged data and grand totals by driver, mobile, fleet 
or by all mobiles to highlight trends and general usages. The Summary report includes hours and 
miles driven for the time period specified. 
 
The Begin/End Day Summary report includes a driver’s total hours and the days they were active 
within your specified time period. It also includes averages for day length, begin time, end time and 
miles as well as totals for miles and hours. This report can be sorted by any column. 
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Customer List Report 

The Customer List Report provides a summary of all customers that have been created. Each entry 
can include the following information: the customer name and customer ID, the first and last name 
of the contact, the contact’s email address, any recorded phone number (mobile, office and/or 
home), the location name and the\location address. The only required information is the location 
name and the first and last name of the contact. 
 
This report can be sorted by Customer Name or Customer ID. It can be exported as a CSV file, an 
Excel document, as XML or as a PDF file. 
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Driver Assignment History Report 

The Driver Assignment History report displays all driver assignments by driver, mobile, or fleet.  This 
report displays assignments generated y by the in-vehicle Automatic Driver Assignment solution. This 
hardware allows drivers to be associated to vehicles without the need for them to be linked 
manually in the AT&T Fleet Center solution and provides management with accurate, driver-based 
reporting. 
 
This report shows which driver was with which vehicle and provides a summary of that driver’s 
assignment start and end times. This history report can be run by Mobile, Fleet or Driver and shows 
the drivers’ names, the date and time they started an assignment, the date and time they ended an 
assignment and the total time they were assigned to that particular vehicle. 
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Driver Safety Scorecard Report 

The Driver Safety Scorecard Report identifies aggressive driving behaviors such as speeding, harsh 
braking, harsh acceleration and sudden cornering and ranks drivers based on their performance on 
these key behaviors. This improves visibility into how drivers drive and helps pinpoint drivers that are 
in need of improvement. 
 
This report can be run for all company vehicles or by fleet and for any timeframe desired. Miles over 
posted speed and any maximum speed threshold can be customized. Events are listed by driver and 
show the total number of each event for the fleet or company. For easier comparison the report also 
shows the number of events per 100 miles and per hour of movement. For each type of event the 
employee with the most events is listed as a candidate for coaching. 
 
The Driver Safety Scorecard Report also has graphs that represent the top 5 performers and the top 
5 candidates for coaching as well as a pie chart that shows how frequently each type of event 
happens compared to total events per 100 miles.  
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Engine On Report 

The Engine On report provides a color-coded description of an individual mobile unit’s engine status 
on a 24-hour timeline. Green indicates Engine On status. Gold indicates Engine Off status. Gray 
indicates that this time period is prior to the first reported track and no data was available. This 
report is useful for confirming hours of use for heavy equipment assets. 
 
Note that if the last track of the day was Engine On, then the Engine On color (green) continues on 
the start of the next day until there is a track indicating an engine state change. If the last track of 
the day was Engine Off, then the Engine Off color (gold) continues on the start of the next day until 
there is a track indicating an engine state change. 
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Engine On Summary Report 

The Engine On Summary Report provides a summary of engine on/off time for each selected mobile 
or fleet. This report is useful for units installed on heavy equipment assets.  
 
This Summary Report includes the fleet and mobile names, the number of hours that the engine was 
on, off or in an unknown state as well as the last location and status. This report can be sorted by 
mobile, engine on hours or engine off hours. Note that the number of hours between the start of the 
first day in the selected time frame and the time of the first track for that time frame appears in the 
“No Data” column. The overview section provides the total and maximum engine on hours and 
engine off hours.  
 

 
 
  



 

 
© 2015 AT&T Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.  

Fleet Summary Report 

The Fleet Summary report contains summary information for a specific time frame for each vehicle in 
your fleet.  
 
A report row is created for every vehicle in the fleet even if there has not been activity for the 
vehicle during the reporting time frame. User populated MPG vehicle and fuel cost information is 
incorporated in the Fleet Summary report, providing a view on how much fuel is being consumed 
and your overall fleet operating costs. The summary or overview section shows your fleet’s totals as 
well as the maximum idle time, fuel consumed and the cost of fuel consumed. Easily exclude PTO 
sensor input time from reported idle time. 
 
This report can be sorted by any column so you can view overall fleet performance and vehicle 
activity associated with your fleet. Determine fuel consumption associated with vehicles for a certain 
time period to benchmark this data and decrease your fuel cost and carbon footprint.  
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Fuel Card Purchase History Report 

The Fuel Card Purchase History Report is for clients that have integrated their fuel card data with 
the AT&T Fleet Center solution. This report provides a full summary of all fuel related purchases 
simplifying retrieval of fuel card data and allowing for vehicle by vehicle fuel usage comparisons so 
companies can improve fuel efficiency and eliminate abuses. 
 
The purchase history report lists fuel and non-fuel purchases and can be run by Mobile or Fleet. A 
report row is created for every purchase and lists the driver, the purchase date, the merchant name 
and the location of that merchant. It also shows the odometer of the vehicle and lists any non-fuel 
purchases, the price per gallon (or liters) for the purchase, the total gallons purchased and the total 
fuel purchase amount. It also has the option to include all purchases that are not assigned to a 
particular vehicle. 
 
The Fuel Card Purchase history Report also includes a summary that lists a vehicle or fleet’s Total 
gallons purchased, the total fuel purchase amount, the number of unassigned purchases and the 
unassigned fuel purchase amount. 
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Fuel Efficiency Report 

The Fuel Efficiency Report gives Fleet Managers and Owners a quick way to identify vehicles in their 
fleet that are not running at optimal efficiency, and burning more fuel than they should. This report 
is perfect for identifying wasteful vehicles at a glance and reducing your fleets fuel cost. It uses fuel 
purchase data from integrated fuel cards or manually entered fuel purchases and provides a 
comparison between a vehicle’s “Expected Fuel Consumed” vs. the vehicle’s “Effective Fuel 
Consumed.” This report also measures the “Expected Cost of Fuel Consumed” vs. the “Effective Cost 
of Fuel Consumed.” 
 
Expected Fuel Consumed is the expected miles per gallon the vehicle is supposed to get over the 
miles it has driven. The vehicle’s miles per gallon can be entered into the Fuel Information section in 
the mobile field under the Admin tab.  Effective Fuel Consumed equates to the estimated MPG the 
vehicle averaged over the time period of the report. Vehicles that are not running efficiently are 
highlighted in yellow if they are between 80% and 89% of their expected MPG. They are highlighted 
in red if they are below 80%. 
 
The Expected Cost of Fuel Consumed compares the cost of fuel as entered into the vehicle’s fuel 
information to the actual cost of the fuel used during the time period of the report. The cost 
variance is shown in the summary as well as in the last column of the report. 
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Fuel Slip Audit Report 

The Fuel Slip Audit Report is designed to identify and mitigate fuel slippage and fuel theft. This 
report helps identify fuel card abuse by pointing out instances where a vehicle was not in close 
proximity to the gas station when the fuel purchase was made or when more fuel than the vehicle's 
tank can hold was purchased. 
 
The Fuel Slip Audit Report provides information regarding purchase Location and vehicle location at 
the purchase time. If this distance is greater than 0.2 miles, the distance on the report will be 
highlighted in red. Also, if the capacity of the vehicle’s tank is smaller than the number of gallons 
purchased it will be highlighted in red as well. 
 
The Fuel Slip Audit Report identifies every fuel purchase transaction made with an integrated fuel 
card or a manually entered transaction and can be run by Fleet or Vehicle for a selected timeframe. 
This report points out “exceptions” that need to be looked into further. It should not be 
automatically assumed that each exception equates to fuel fraud. 
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Idle Report 

The Idle report provides an accurate way to monitor idle time greater than a time period you have 
pre-determined. There is a report row for every start/stop event. In this report, you also have the 
option to have the row in boldface when the stopped time exceeds an idle time limit you have set.  
 
The Idle report also includes cost of idling based on gas prices and fuel efficiency that you set for 
your fleet. Easily exclude PTO sensor input time from reported idle time. Identify high idling drivers 
and see how much money is spent while idling. Eliminate excessive idling and reduce fuel operating 
expenses. 
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IFTA Fuel Tax Report 

The IFTA Fuel Tax report is for OTR (over-the-road) companies that have to submit a quarterly report 
to the International Fuel Tax Association (IFTA).This report provides much of the information needed 
for IFTA reports thus helping to simplify the process. 
 
The IFTA Report can be run by Mobile or Fleet and by Fuel Type (Diesel, Gasoline, Ethanol, etc.) A 
report row is created for every state that was traveled in during a particular quarter and the IFTA 
miles traveled in that state. It also lists taxable miles and gallons, the tax rate for that state and the 
tax a company owes or is owed. 
 
The IFTA Fuel Tax Report also includes a summary that lists the number of states travelled in, the 
total IFTA and non-IFTA miles, the total tax paid, the average fleet miles per gallon and the number 
of transactions with an unknown fuel type. 
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Jobs Activity Report 

The Jobs Activity Report lists a history of job status changes for a selected mobile, fleet or user 
within a specified timeframe. The report can be run by all job statuses or for particular job statuses 
(such as Dispatched, En Route, Finished, Etc.) 
 
The Jobs Activity Report displays information by job, and shows the total time of the job as well as 
the time between status changes.  
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Jobs Activity Summary Report 

The Jobs Activity Summary Report lets you view all jobs by employee or vehicle for a particular time 
period. It shows the current status of the job, when it was scheduled and the actual arrival time. The 
main benefit of this report is that it allows you to verify or compare the scheduled arrival time to the 
time when your employee actually arrived. Arriving close to the scheduled time is an easy way to 
improve customer service. 
 
On top of status, scheduled times and arrival times, this report also lists the departure time, the 
duration at the job, how long the vehicle idled during the job and the time the engine was off. 
Exclude PTO sensor input time from reported idle time to refine your report. The Jobs Activity 
Summary Report can be run for any time period by Mobile or Fleet. This report can be run by a 
single Job Status or by all Job Statuses. 
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Jobs Schedule Report  

The Jobs Schedule Report lists details for scheduled dispatch jobs for a selected mobile, fleet or user 
within a specified timeframe. 
 
The Notes and Log fields are open text areas that provide space for the user to enter information 
about the job. They can use this space to write remarks on the printed report or add text manually in 
the case of an exported version of the report. The Jobs Schedule Report includes customer 
information and is a great way to keep track of what jobs have been done for a particular customer. 
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Jobs Summary Report  

The Jobs Summary Report lists the current status of all dispatch jobs and work orders. This provides 
managers and dispatchers a clear view of what stage current jobs are at – whether they are queued, 
dispatched, finished, etc. 
 
This report can be run for a single vehicle, a fleet, or all of your vehicles. It can also be run by the 
particular Job Status you want to view or for all job statuses. The Jobs Summary Report shows the 
name of the vehicle or user and all of the job names and locations assigned to them. It shows the 
current status of these jobs, when it was scheduled and the ETA if available. 
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Location Report 

The Location report details which vehicles have visited a saved location or zone. Saved locations 
tend to be customer addresses, job sites and client locations. Choose the reporting time frame and 
viewing format and then select any saved location or zone and mobile or fleet and view the report.  
 
You can run the report for “all locations” or select a single location. If your AT&T Fleet Center 
instance has more than 1,000 locations, or if location groups have been defined, you can narrow the 
list by selecting from available location groups. Similarly, if you prefer to run the report by zone, you 
can choose “all zones” or narrow the list to a specific zone group. 
 
Identify how much time vehicles and workers spend on a job site or at home base. Increase 
productivity by managing vehicles and workers more effectively.  
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Location Summary Report 

The Location Summary report identifies which vehicles have visited a saved location or zone. Saved 
locations tend to be customer addresses, job sites and client locations. 
 
You can run the report for “all locations” or select a single location. If the account has 1,000 or 
more locations, or if location groups have been identified, you can narrow the list by selecting from 
available location groups. Similarly, if you prefer to run the report by zone, you can choose “all 
zones” or narrow the list to a specific zone group. 
 
This report provides a summary with totals for stopped hours, idle hours, moving hours, sensor hours 
and totals for stops and active days. It also lists the maximum stopped hours, idle hours and moving 
hours for the mobile or fleet you selected. Exclude PTO sensor input time from reported idle time to 
refine your report. This enables you to quickly identify which location or zones have been visited and 
with what frequency. You can also report on how much time a vehicle has spent at a job site or 
home base. Optimize routes and worker schedules by seeing work location and hours spent at a 
location.  
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Maintenance Logs Report 

The Maintenance Logs report displays all maintenance logs completed based on the report options 
selected. Ensure preventive maintenance is occurring consistently and on schedule, extend the life of 
your vehicles and ensure maintenance policies are being followed and met.  
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Maintenance Schedule Detail Report 

The Maintenance Schedule Detail report displays information for all maintenance schedules and their 
logs based on vehicle/fleet options selected. There is a report row for every maintenance log 
recorded for the selected vehicle(s). 
 
View the maintenance details on your fleet, extend the life of vehicles and maintain an audit of 
maintenance polices and work completed. 
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Maintenance Schedule Summary Report 

The Maintenance Schedule Summary report displays summary information for all maintenance 
schedules for a specific vehicle or for your entire fleet, depending on the options selected.  
 
Use this report to ensure preventive maintenance is occurring consistently on schedule. Extend the 
life of your vehicles and ensure maintenance policies are being followed and met. 
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Posted Speed Report 

The posted Speed report provides more detail and context around speeding. This report shows a 
vehicle’s variance between a road’s posted speed and the speed of the vehicle. Identify consistent 
speeding offenders and initiate policies for your driver policy. Significantly reduce the number of 
driver speeding offenses and help reduce liability and insurance premiums. 
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Sensor Report 

The Sensor report details which vehicles have had Power Take-Off (PTO) sensor events or ignition 
triggers based on the reports options selected. The report highlights the “on” and “off” events of 
each sensor for the vehicle in sequential order. 
 
Streamline your fleet operations and leverage sensor capabilities to implement new vehicle signaling 
capabilities.  
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Sensor Summary Report 

The Sensor Summary report groups sensor events by sensor within a time frame. The report includes 
the amount of time and number of miles the sensor was on per day, per sensor and per vehicle.  
 
Identify sensor activity based on sensor type to help streamline your fleet operations. 
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Shift Report 

The Shift report adds the option of user-defined time frames to the start/stop report information. 
Calculate hours worked, identify excessive overtime and improve fleet operations. 
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Speed Report 

The Speed report shows a vehicle’s speeding incidents over a defined speed threshold for the time 
period selected. Speeding incident tracks may be grouped together as “events” or can be reported 
as single tracks depending on the user’s preference. Use this report to identify consistent speeding 
offenders or to initiate policies for driver safety. Reduce your liability and insurance premiums. 
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Temperature Report 

For vehicles with temperature sensors installed and properly configured, the Temperature report 
provides a record of temperature readings of the air surrounding the sensor. When maintaining a 
temperature within a specified range is critical, such as in a refrigerated truck, the report provides an 
easy method of monitoring temperature. 
 
With the Temperature report, you can reduce product loss and increase profit as well as reduce 
claims and improve shipment quality. You can also verify cargo temperature throughout the trip if a 
claim is made. Mostly importantly, ensure that you are complying with government regulations. 
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Turn Report 

Ideal for companies that need to know how long a vehicle was at a particular location and what they 
were doing at that location, the Turn Report gives the ability to report on arrival and consecutive 
departure from a specific location or zone and gives information on what happened while there. It 
also allows for comparisons between reoccurring “trips” to that location or zone. 
 
The turn report can be run by fleet or mobile for any single location or zone or for a location group 
or zone group. It can be run for any time frame and shift start/end times can be added as well. This 
report can be grouped by locations or mobiles and shows: Trips - Arrival to a specific location and a 
consecutive departure, Location - The name of the Location/Zone or Location/Zone Group, Arrival 
Time – Arrival time can be either the time of the first non-motion track (stopped or idle) reported 
from the location for that trip or a speed less than or equal to the speed threshold set (the second 
option is for accounts where rolling stops are common), Departure time - Time of the first track 
reported outside the location for that trip, Duration - Time elapsed between the Arrival Time and 
Departure Time for that trip, Idle Time - the total time when the mobile did not move but had the 
ignition on during the trip, Stopped Time - the total time when the mobile did not move between the 
Arrival and Departure Time. Easily exclude PTO sensor input time from reported idle time. 
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User History Report 

The User History report provides a record of when and how long a user is logged into the AT&T Fleet 
Center solution. You may select a single user or all users for a specified time frame. When reporting 
all users, the report is listed alphabetically by the user’s last name. 
 
This report can help you determine the adoption rate of the AT&T Fleet Center Fleet Tracking 
solution. Identify the training deficiencies and opportunities and increase your ROI. 
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